
A Parent’s Guide 
to ParentSquare



About Parent Square
● ParentSquare is now being used as the primary communication platform 

for the Islip School District

● It is accessible via mobile application or on a computer (web-based)

● Parents can receive communications from administrators or teachers

○ Posts and messages can be sent by administrators or teachers

○ Alerts can be sent by administrators only

● Parents can access all of their children’s classes as well as any groups their 

children are enrolled in on ParentSquare



The Home Screen

Here is where you 
can see your children 
and the building in 
which they go to 
school. If you have 
children in multiple 
schools, you can also 
switch buildings 
here.

Child’s Name

Child’s Name

Parent Name

Here is where you will see any 
posts that have been sent to 
you from the school your 
children attend.



School, Classes, and Groups

Child’s Name

Child’s Name

Parent Name

If you pull down the My School, 
Classes, and Groups menu, you 
will see your child’s classes as 
well as any groups that your 
children are enrolled in.



Personal Settings

Child’s Name

Child’s Name

Parent Name

If you pull down the menu by 
your name, you can access the 
My Account settings.



Personal Settings

Parent Name

Parent Name

email

Child name

Child name

Email
Phone

Two important settings to 
adjust are the Notification 
Settings and the Language 
Settings



Notification Settings

Your contact info

Your contact info

Your contact info

Your Name Here

You can decide priority of 
contacts, or you can leave it set 
to best match. The contact 
information comes from Infinite 
Campus.

You can decide to receive 
notifications instantly, or you 
can opt to receive in Digest (all 
messages once per day)



Language Settings
Parent Name

You can choose the language in 
which you will receive 
messages. This will change the 
language in the app, and you 
can communicate in your 
chosen language.



Messages

Child’s Name

Child’s Name

Parent Name

You can send direct messages 
to your child’s teachers by 
clicking New Message; when 
you send or receive a message, 
they will appear to the right. 
The appearance of them is 
much like text messages you 
might receive on a phone.



Messages

Child’s Name

Child’s Name

Parent Name

Your child’s teachers will appear 
here. You can check the teacher 
you would like to send a 
message to, or you can enter 
the name below.

You can type the 
name of your 
child’s teacher and 
include your 
message here. 
When you are 
ready, you can click 
SEND.



Alerts

Child’s Name

Child’s Name

Parent Name

You can see any alerts that you 
have received on this page. 
Simply click Alerts and Notices 
on the left side to get to this 
screen.



Groups

Child’s Name

Child’s Name

Parent Name

You can see any groups in which 
your child is enrolled. Simply 
click Groups on the left side to 
get to this screen.



ParentSquare
Mobile Application



Home 
Screen

On your home screen, you are able 
to see Posts and Alerts. On the 
bottom of the screen, you can also 
switch between features.

Messages - this will be where any 
direct messages will appear

Events - this will be where any 
calendar events will appear

Media - this is where any photos, 
videos, or files sent will appear



Messages

On your Messages screen, you will 
see any direct messages from 
teachers or administrators. This 
function is similar to a text message 
you might receive on a phone

Sender Name



Events

On your Events screen, you will see 
any calendar events that are 
entered by your building(s) or 
District. They are indicated by the 
circled dates on the calendar.



Media

On your Media screen, you will see 
any photos, videos, or files sent by 
your building(s) or the District. They 
are indicated by the circled dates 
on the calendar.



More

On your More screen, you will see 
additional helpful links. 

School Directory includes all staff with their email addresses

This includes any pending Sign-Ups you may have received

This includes any pending RSVPs you may have received

This includes any pending Forms you may have received

This includes any pending Polls you may have received

Links includes all web links included by each building/District



Posts

Posts can be sent by teachers or 
administrators. They can be found 
in a feed on the Post page. You can 
also search to find posts you may 
have missed or need to access.

Search Posts here



Alerts

Alerts can be sent by administrators. 
They can be found in a feed on the 
Alerts page. 



Home 
Screen

By hitting the Menu in the top left 
corner, you can access additional 
features



Students

Student Name 1

Student Name 2

Parent Name

Alerts can be sent by administrators. 
They can be found in a feed on the 
Alerts page. 

Here you would see a list of your 
children attending District Schools. 
You can click on your child



Students

When you click on your child’s name 
you are brought to this page. You 
can switch between Posts, 
Dashboard and Alerts. On your 
Dashboard, you can click into classes 
and click the speech bubble to 
message a teacher.

Student Name 1 Student Name 1Student Name 1



Schools

Parent Name

Here you would see a list of the 
schools your children are attending, 
and you can visit each site to see 
their Posts and/or Alerts.



Classes

Parent Name

Student Name

Here you would see a list of your 
child’s classes. You can click the 
individual classes to see any Posts 
sent to that class.



Groups

Parent Name

You can click into a group to see the 
Posts sent by that group.

Here you would see a list of the 
Groups your child is a member of in 
school. Groups are commonly used 
by sports teams or clubs, but groups 
can also be created for grade levels.



Account 
Preferences

Parent Name

Here you can control some of your 
user preferences. Most importantly, 
you can control your notification 
settings, and you can set a default 
language.

Click here to control notification settings

Click here for additional preferences, 
including setting a default language.



Notification
 Settings

You can elect to get messages 
instantly (Instant), or once per day 
(Digest).

On this screen, you can set your 
notification settings. You can 
customize by school if you choose to 
do so.



User 
Preferences

Click here to set a default language.

Here you can subscribe to the school 
calendar on your device, set a 
default language for the application



Language
 Settings

Here you set a default language for 
the application. There are dozens of 
languages to choose from.

Choosing a default language will 
help you to communicate to your 
child’s teachers in your preferred 
language. It will change the entire 
application to that preferred 
language.


